
1)  In section III under the Licenses heading it is mentioned that one Quick Fields license is needed to 

assist with scanning and archiving paper documents.  

a. What features are going to be needed within Quickfields?  

A: Annotations, Document Capturing, Document Storage, etc. 

b. Are you going to use Zone OCR, BARCODE, RealTime Lookup, Pattern Matching?   

A: To be determined. 

c. How many different document types will need to be recognized by Quickfields?   

A: Word, Tiff, PDF to start with. 

2) In section III under the Integration Support heading the first bullet point mentioned importing 

exported documents from Rebus Recollect into Laserfische.  

a. What file formats are these files being stored as? 

A: Tiff 

b. Are these files being stored on a county owned server?   

A: Yes 

c. What is the type of infrastructure that the system is being stored on (sequel server, sequel plus, 

Oracle, etc?)   

A: Oracle 

d. Are the naming conditions going to remain the same after import into Laserfiche? 

 A: No 

3)  In section III under the Integration Support heading it is mentioned that DSS currently transfers files 

to NCFast.   

a. What file format are those files in?  

A: Word, pdf, tiff  

b. Where are those files being stored at?   

 A: Locally 

4) In section III under the Hardware Specifications heading it is mentioned to provide recommended 

scanners.   

A: Scanners no longer needed. 

5) Can we have a copy of the RFP in MS Word format? 

A: Yes, It should be posted on the bidding page. 



6) Is there a specific format for the cost detail and summary? 

A: Word or Excel 

7) Does the county want to implement the NC Fast Bridge as part of this RFP? 

A: Yes 

a. If so, do bidders need to include the full costs to implement the NCFast Bridge? 

A: Yes 

8) Do bidders need to include the hours required to implement the forms and workflows listed in the 

Human Resources section?  If so, can the county provide copies of the forms and an overview of the 

workflow? 

A: Yes. Forms and workflow need to be created 

9) Do bidders need to include travel expenses for on-site services in their cost estimates? 

A: Yes 

11) The Submittal instructions on page 6 say to reference the “Appraiser RFP”, is this correct? 

A: No, This is a misprint; reference Laserfiche RFP 

12) Is there a specific time on September 7 that the response is due, or just by 5pm? 

A: The deadline has been moved to 5pm September 14th. 

13) Whether companies from Outside USA can apply for this? (Like, from India or Canada) 

A: Yes 

14) Whether we need to come over there for meetings? 

A: Yes 

15) Can we perform the tasks (related to RFP) outside USA? (Like, from India or Canada) 

A: No 

16) Can we submit the proposals via email? 

A: No 

17) Will you seriously entertain any ECM other than Laserfiche?  

A: Yes, Laserfiche is the only ECM that Edgecombe County is seeking to implement. 

18) What is the reasoning behind focusing specifically on the Laserfiche ECM system only?  

A: Laserfiche offered tested integrations with applications we currently use, the entities in close 

proximity around us also use Laserfiche (making future data sharing opportunities possible), but most-

importantly ease of use for our end-users. 



19) Is there a preference between an on-premise solution and a cloud solution? 

A: Due to the nature of the data being scanned, an on-premise solution is preferred. 

20) We can offer Laserfiche Rio with either perpetual licensing or an annual subscription. Do you have a 

preference from these options? 

A: Both if Possible. 

21) The RFP mentions both development and production environments. Would a separate test 

environment also be required for this project, or could it be combined with the development 

environment?  

A: Combined 

22) The RFP specifies a preference for a public portal to allow at least 10 concurrent users access to the 

system. Should we also include a forms portal to allow unlicensed users to complete and submit forms 

(ex. Public records requests)? 

A: Yes 

23) For forms and workflow development, will this be performed by the vendor, or the County staff 

following training?  

A: County staff following training. 

24) For the data conversion from Rebus Recollect:  

a. Can you provide a file count or disk space estimate? 

A: 2TB 

b. Can you provide the specific make, model, and version of system that we will be working with? 

A: Recollect Enterprise 6 

c. If the current system is utilizing a database, what platform is it on? (SQL, Oracle, etc.) Is there backend 

access to the database, or do we have to do an export through the current system? 

A: Oracle 

d. Do you have a set number of document types or metadata tempaltes to be converted? 

A: No 

e. Do you need documents versions or annotations carried over to new system? 

A: Yes 

25) Will there be any back scanning needed for this project 

A: No 

 



26) What is your policy if there is shipping issue?  

A: Must be received by Due date  

27) If we are not selected, will there be any opportunity for a debriefing or other feedback? 

A: No 

28) Can conference calls and web meetings be used for this project, or is on-site attendance a 

requirement? 

A: Onsite Preferred 

29) What level of integration is required with the Tyler Technologies software (Munis & GoDocs)? 

a. What is your use case? 

A: Full integration 

30) What level of integration is required with NC Fast?  

a. What is your use case? 

A: Full Integration 

b. If full integration is needed with NC Fast, can some documentation about the API of the system be 

shared with us? 

A: All documentation on hand will be made available 

32) Is there a facility to export the templates and metadata fields into existing system or APIs available 

to fetch the information? 

A: No. We do not have access to previous vendor. 

33) Do we need to restructure the folder structure while migrating from existing system? 

A: Yes 

34) From the requirements we assume that County is looking for on premise solution. Does county open 

for cloud solution? 

A: No 

35) Is there an approved budget? If so, what is the designated budget for this project? 

A: Yes; $200,000 

36) Can we request an extension of 2-3 days for the due date? 

A: Date has been extended to September 14th at 5pm. 

 


